
QuickTime Player Fix 
 

 

QuickTime plays with good audio but the video display is green and images flash in and 

out appearing as a negative 

photograph. 

 

 

Follow these steps to allow 

QuickTime to display the video. 

 

1. Click on the “Edit” Tab. 

 

 

 

 

 

 

 

 

 

 

 

2. Click on the “Preferences” tab. 

 

 

 

 

 

 

 

 

 

 

 

3. Click on the “QuickTime 

Preferences” tab. 

 

 

 

 

 

 

 

 

 



4. Click on the “Advanced” tab. 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Click “Safe Mode (GDI Only)”  

 

 

 

6.  Click on  “Apply” 

 

 

7. Click on “OK”  

 

 

 

 

 

 

 

 

8. Click “X” to exit the program. 

 

 

9. Go to your  “Lessons With Troy” directory and double click on the video you wish to view.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. Click on the “play” button and enjoy. 


